


defective material that has been installed using the proper
Roppe brand of adhesive will be replaced free of charge,
subject to the following conditions:  Roppe reserves the
right to inspect the manner and quality of installation of 
its product claimed defective. Roppe assumes no liability
for labor costs in the installation of its products claimed
defective. The purchaser must notify Roppe Corporation 
at its corporate address listed below immediately upon
learning of the defect, subject to the following 
notification procedure:

The consumer must notify Roppe Corporation, P.O. Box
1158, 1602 N. Union Street, Fostoria, Ohio 44830, U.S.A.;
phone number 419-435-8546, within ninety (90) days 
after claimed defect is discovered. Notification of Roppe
Corporation shall be by ordinary U.S. mail, telephone, or 
any other reasonable means of communication.

EXCLUDED FROM WARRANTY
1. Sales of “Seconds,” “Off Goods,” or other irregular

(non-first-quality) flooring material.  With respect to
“Seconds” or “Off Goods,” such are sold “as is,” seller
makes no warranties whatsoever, expressed or implied,
with respect thereto, including warranties of merchantability
or fitness for a particular purpose.

2. Problems caused by moisture, hydrostatic pressure, or
alkali in the subfloor.

3. Problems caused by uses and installation contrary to
Roppe recommendations.

4. Labor on material installed with obvious defects.

5. Damage to flooring products from high heels, shoe
spikes, or spiked heels.

9. Product Availability & Pricing 
Information

Acquire Roppe product availability and pricing through
your Roppe distributor. For the location of your distributor,
please contact Roppe Customer Service 800-537-9527 or
visit the Roppe Web site – www.roppe.com and use the
“Locate a Distributor” feature.

10. Technical & Sampling Assistance
Local Roppe distributors can address most specification,
installation, and application questions concerning Roppe
vinyl accessories. In addition, Roppe regional sales 
representatives are available for phone or on-site 
consultation as necessary.  

For further information, contact Customer Service at 
419-435-8546 or 800-537-9527. Internet: www.roppe.com 
or E-mail: sales@roppe.com.

Roppe toll-free sample hotline: 877-726-7534
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